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Busting LBP myths

THE LBP SCHEME has been in place for almost 
10 years but has only been running in a fully 
operational sense since March 2012 when restricted 
building work (RBW) was named in law. Over this 
period, the LBP population has grown year-on-year 
and now sits at just over 25,000 licensees.

Here are some of the more commonly held myths  
I have come across in my time working with the 
LBP team.

Records of work vs producer statements 

Myth: A record of work is the same as a  
producer statement.

Reality: This is untrue. Producers’ statements are 
not mentioned in the Building Act, whereas records 
of work are required by law to be issued by an LBP 
once restricted building work has been completed.

LBPs can’t supervise LBP in same class

Myth: An LBP can supervise another LBP in a 
licence class they both hold. The supervisor is 
accountable for all work.

Reality: If you are an LBP and supervise someone 
who is not licensed, you are accountable for the 
work they perform under your direct supervision. 
However, an LBP cannot supervise another LBP  
who holds the relevant licence. For example, an  
LBP carpenter cannot supervise another LBP 
carpenter as both hold the relevant licence class  
to undertake RBW.

It is worth noting that an LBP cannot pass this 
accountability off onto someone else. Even if that 
someone is your boss and he or she is telling you 
what to do, an employer or boss can’t supervise  
you if you are licensed to carry out the work.

There are several enduring myths about the Licensed Building Practitioners (LBP) 
Scheme that need clarification. Let’s untangle the facts from the fiction.
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Not everyone gets an LBP licence

Myth: Everyone who applies for a licence is given it.

Reality: People often say to me, “Everyone that 
applies for an LBP licence gets one”. This is typically 
put forward more as a statement and not a 
question. In fact, on a yearly cycle, about 7–9 per 
cent of applicants fail to meet the required mark.

LBP licence classes may expand

Myth: The LBP licence classes will never change.

Reality: To date, more than a dozen interested 
trade-related groups have approached the Ministry 
seeking entry to the scheme. For the record, the 
licence classes are not set in stone. Objective 
criteria are currently being developed to enable 
prospective licence classes or new areas of practice 
to evaluate their chances of entering the scheme.

The Ministry plans to trial these objective criteria 
with a couple of potential new LBP areas of practice 
in the near future.

LBP complaints process has teeth

Myth: Nothing happens if you get a complaint laid 
against you.

Reality: In recent times, the Building Practitioners 
Board has received an increasing number of 
complaints about LBPs. Last year alone, complaints 
received increased by 71 per cent on the previous 
year. Of the complaints received during this period, 
a small number related to serious offences while 
others sat at the lower end of the scale.

During 2015/16, the Board handed down a 
disciplinary sanction to an LBP on average once a 
week. The most serious of these offences saw the 
LBPs in question publicly named, stripped of their 
licences and ordered to pay any associated fines 
and costs.

As a general rule, most individuals in the scheme 
have little need to worry about answering 
allegations of a disciplinary nature. However, it 
is a necessary tool of any occupational licensing 
scheme to have a robust complaints function 
in order to hold poor performers to account for 
shoddy workmanship or unacceptable behaviour.

By Paul Hobbs  

LBP Registrar

Reproduced with permission from Build 157, Dec 2016/Jan 2017, www.buildmagazine.nz

Skills maintenance
If you’re a Licensed Building Practitioner (LBP), 
skills maintenance helps you grow your skills and 
knowledge and keep up with important changes in 
your industry.

The table below is a reminder of the compulsory 
activities and elective activity points you need to 
acquire over a two year period so you can be  
re-licenced. 
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SRichard Davidson Builders Ltd

☐☐ Winner of the Supreme Award 
☐☐ National category winner –  

New Home over $2 million
☐☐ Winner of the Craftsmanship Award
☐☐ Winner of the Bathroom Excellence Award
☐☐ Customer of Albany ITM 

Property description: 700m2 area of work,  
5 bedrooms, 4 bathrooms, 3 living rooms. 
Campbells Bay, Auckland

Sinclair Builders 2010 Ltd

☐☐ National category winner –  
New Home $300,000-$400,000

☐☐ Customer of Dyers Road ITM 

Property description: 165m2 area of work, 
3 bedrooms, 2 bathrooms, 1 living room. 
Hillsborough, Christchurch

House of the Year 2016 winners
We celebrate and congratulate our customers who took home eight of the 19 
awards at the Registered Master Builders 2016 House of the Year nationals. 
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Maddren Homes Ltd

☐☐ National category winner –  
New Home up to $300,000

☐☐ Customer of Western ITM 

Property description: 140m2 area of work,  
3 bedrooms, 2 bathrooms, 1 living room. 
Beach Haven, Auckland

Redmond Builders and Construction Ltd

☐☐ Winner of the Heart of the Home Kitchen Award
☐☐ Winner of the Outdoor Living Award
☐☐ Customer of Tumu ITM

Property description: 600m2 area of work,  
4 bedrooms, 3 bathrooms, 2 living rooms.  
Havelock North, Hawke’s Bay

OF
THE



18Vx2 Cordless Brushless  
Line Trimmer
#DUR364LZ 

•	 Powered by two 18V Li-ion batteries  
in series (not included)

•	 Dual battery fuel gauge
•	 Electronic overload protection
•	 Electric brake and soft start
•	 Constant speed control

POWER TOOLS 

7.2V-18V Cordless Jobsite 
Bluetooth Speaker
#DMR200 

•	 2-way speakers provide high-quality sound 
•	 101mm woofer and 36mm tweeter
•	 USB output port for charging mobile devices
•	 Dust and shower-proof construction
•	 On board storage box for portable devices
•	 AC adapter connects to power source

18V Brushless 2-Piece Kit
#DLX2180X

•	 DHP484 Hammer Drill Driver
•	 DTD153 Impact Driver
•	 2 x 3.0Ah batteries and rapid charger

18V Cordless Brushless  
Impact Wrench
#DTW1002Z

•	 1000Nm max fastening torque
•	 3-stage electronic power selection
•	 Battery protection circuit
•	 Electric brake
•	 Twin LED lights with afterglow function
•	 Battery not included

$169 
EXCL GST

$540 
EXCL GST

$445 
EXCL GST

$149 
EXCL GST

$415 
EXCL GST

$429 
EXCL GST

14 Piece Deep 
Socket Set
#B-52308

•	 81.5mm deep impact socket 
for ½”anvil

•	 Includes pin and o-ring to 
secure to anvil

•	 10mm – 32mm socket range
•	 Includes carry case

18Vx2 Cordless  
Hedge Trimmer
#DUH651Z

•	 650mm blade length
•	 5-position rotating rear handle 
•	 LED battery gauge indicates charge level
•	 Electric brake for increased productivity
•	 Batteries not included

Prices valid February 1st-12th March 2017

ITM HAT & 
SUNSCREEN

Spend over $150 on any products  
on this page and receive a free  
ITM hat and sunscreen.*
*Strictly while stocks last. Limit of one hat and sunscreen per account.

FREE! 
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Stopping in 
summer 
Why do some joints fail in summer, 
with tapes cracking or falling out, when 
similar jobs done at other times of the 
year do not have these issues?

It’s all about water

Summer temperatures can cause water to 
evaporate too quickly resulting in issues with 
plaster-based compounds being able to set.

Plaster-based compounds require a specific 
amount of water to be able to change from plaster 
to gypsum, which is the process of setting. When a 
90-minute set compound starts to set it may have 
been on the wall drying out for 80 minutes. In hot 
weather the water loss can be so high there is not 
enough water remaining in the compound for 
the plaster to revert back to gypsum. This results 
in joints that are weak. This may result in joints 
cracking, tapes falling out and poor bonding of 
subsequent compound coats.

The speed with which a plaster-based compound 
will dry is subject to:

☐☐ the mass of plaster applied. Less mass,  
faster drying

☐☐ the temperature of the board and surrounding 
air. Higher temperature, faster drying

☐☐ the length of time before set. Longer set, more 
likely to dry out before set

☐☐ the amount of water placed in the compound. 
Less water more likely to dry out.

There are ways to avoid the issues described above. 
Analyse the job and, where possible, schedule 
times to do specific parts of the job and use the 
appropriate compounds for the conditions. 

Plan your day according to where the heat is

The surfaces more prone to dry out due to excessive 
heat should be taped in during the coolest part 
of the day, the early morning. Do ceilings with no 
insulation in the roof cavity first (usually the garage). 
Then raking ceilings (if any), then the insides of 
exterior walls facing the sun, all the other exterior 
walls, ground floor ceilings (if any) and internal 
walls. Use shorter set compounds in the critical 
areas that may become excessively hot in summer. 
The shorter the set, the less time the compound 
has to dry out before it sets. Use 45-minute set 

compounds if a hot area has to be done in the 
afternoon. It may take longer cleaning out the 
bucket and mixing more compound, but will 
reduce the possibility of call back significantly.

Some specific areas to consider

Square stopping on a ceiling below a roof 
cavity in summer. 

Issue — Little mass applied as the stopping has to 
appear square, and is often not on a taper surface. 
Ceiling board is exposed to the hot ceiling cavity.

Cure — Schedule for first thing in the morning 
when the roof cavity will still be cool. If above 20°C, 
use a shorter set compound. If above 25°C use 
45-minute set compounds.

Stopping a garage ceiling beneath a roof 
cavity that is not insulated. 

Issue — Roof cavity may exceed 65°C in the latter 
part of the day heating the board joint surface way 
above ambient.

Cure — Schedule taping coat for first thing in the 
morning, and if hot use 45-minute set compounds.

Stopping raking ceilings and apex joints. 

Issues — Excessive temperatures due to little air 
gap and proximity to the roofing material.

Cure — Once again, scheduling this for the earlier 
part of the day ensures temperatures are lower. Use 
of a shorter set compound (45 minutes) is wise on 
apexes, where the back of the joint may be directly 
exposed to the heat of the roof cavity.

For further information talk to your  
ITM sales rep or go to gib.co.nz
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One of the most common issues we see is when it 
comes to arranging contract works insurance on 
jobs that involve work to an existing structure, such 
as renovations and alterations.

Firstly, what does contract works  
insurance cover?

It protects the work being done from the cost 
of hazards such as accidental damage, theft, 
vandalism, fire, flood, storm damage and collapse, 
as well as natural disasters like earthquakes. Banks 
sometimes still refer to it as builder's risk insurance. 

Cover runs from when the work starts (unless you’ve 
arranged it late – another common problem) until 
the earlier of practical completion or the end date 
on the policy. 

It is important to note that contract works 
insurance will automatically expire when the work 
is practically complete, even if your certificate shows 
it still has time to run. The policy may include an 
extension for the maintenance period. However, 
this only covers damage that occurred during the 
policy period that was discovered after the work has 
finished, or damage that occurs when you return to 
fix something.

When working on an existing structure  
e.g. renovations:

1.	 Who arranges the contract works insurance 
should be specified in your contract. Most 
standard building contracts will say it is the 
homeowner’s responsibility to arrange it when 
the work is to an existing structure, such as for a 
renovation or extension.

Insurance for renovations vs new 
builds: what's the difference?
We’ve written a lot over the years about risks builders face and the insurance you 
need to have. It’s been great to see the improvement in understanding across the 
industry over that time. However, there are still a few issues that crop up regularly.
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Policies from different insurers vary and you should read and understand the terms & 
conditions of yours. Builtin Insurance is a specialist in insurance and guarantees for builders 
and trade professionals. For more information visit www.builtininsurance.co.nz or contact 
Ben Rickard at ben@builtin.co.nz or 0800 BUILTIN.

2.	 It is simplest for them to arrange it with their 
existing house insurer, so that one insurer covers 
both the works being carried out and the existing 
structure, just in case there is a claim that affects 
both. However, some domestic insurers won’t 
do it, in which case they can obtain cover online 
from Builtin. We suggest you direct them to do it 
themselves, rather than arrange it for them.

3.	 Always ask to see a copy of the insurance 
certificate before starting work. Regardless of 
who arranges it the policy will cover both the 
builder and the homeowner, and should include 
subcontractors too. If they haven’t arranged any 
and there’s a problem, if you caused the damage 
you may have to foot the bill.

4.	 The homeowner should always inform their 
existing house insurer, in writing, that work is 
planned. If they don’t, and there’s a claim that 
affects the existing structure, their insurer may 
decline it on the grounds that they weren’t 
told of a material change to the risk they were 
insuring. Once again, you could be forced to foot 
the bill if the damage was your fault, although 
accidental damage to the existing structure may 
be covered by your public liability insurance.

When it’s a new build:

1.	 Once again, who arranges the insurance should 
be specified in your contract. Typically, it is the 
builder’s responsibility to do so when the job is a 
new build. An exception could be if it’s a labour-
only job, in which case the homeowner is acting 
as the main contractor and this responsibility 
would normally fall on them.

2.	 Make sure you arrange cover before the work 
starts. Trying to get it after work has started is 
more difficult.

3.	 Make sure you arrange it for long enough to 
account for unforeseen delays. It is much cheaper 
and simpler to add an extra month or two on 
from the start, even if you don’t end up needing 
them, than to have to request extensions to the 
policy later.

4.	 The homeowner should be ready to arrange 
house insurance from the moment of practical 
completion, as this is when the contract works 
insurance will expire. They will not want to have a 
gap in their cover, but some insurers want a CCC 
in place before they will insure a house. As there 
is often a gap between practical completion and 

issuing of a CCC this can create a problem. Do 
not extend your contract works policy to cover 
this gap, if the work is practically complete (or 
in the case of a spec when 95 per cent of the 
budget has been spent) the policy will have 
ended regardless of the end date on the policy. 
The best approach is for the homeowner to ring 
around until they find an insurer who will insure 
the house as long as a CCC is issued within a 
certain timeframe.

5.	 Do not allow the homeowner to move in or  
store stuff on site until after the job is finished. 
This may void the contract works policy, leaving 
you uninsured.

There are plenty of other issues to be aware of with 
contract works insurance. You can get up to speed 
by reading more (or watching the short video) on 
Builtin’s website.

What other insurance should a builder have?

In general, builders should have adequate insurance 
to cover the four areas of risk:

Assets – e.g. your vehicles, tools and equipment

Liabilities – e.g. damaging other people’s property 
or making mistakes that cause someone a financial 
loss, injury to employees, fines and penalties

Financial – e.g. protecting your cashflow, not 
getting paid for work done, losing your retentions

Personal – e.g. protecting your income if you’re off 
work due to illness

Each of these areas can be covered by a package 
of policies, which you can find out more about at 
www.builtininsurance.co.nz

In a nutshell

When there is an existing structure involved 
it will typically be the homeowner’s 
responsibility to arrange contract works 
insurance. This is for good reason and 
protects both them and the builder, so it’s 
important you make sure they’ve done it 
before starting work. If you’re doing a new 
build make sure you arrange cover before 
the job starts, that it runs for long enough 
to account for delays and that you clearly 
understand when the policy ends.



WOOD CARE Prices valid February 1st-12th March 2017

#5L

$64
EXCL GST

#10L

$124
EXCL GST

#5L

$55
EXCL GST

#5L

$62
EXCL GST

#10L

$38
EXCL GST

ITM HAT & 
SUNSCREEN

Spend over $150 on any products  
on this page and receive a free  
ITM hat and sunscreen.*
*Strictly while stocks last. Limit of one hat and sunscreen per account.

FREE! 

DECK STAIN

FURNITURE & DECK WATTYL FORESTWOOD DECK 
AND FURNITURE OIL  
(turpentine based)
•  Helps protect and enhance 

the natural beauty of timber 
decks and garden furniture.

WATTYL FORESTWOOD 
AQUATECH OIL STAIN  
(water clean up)
• Washes up in water.
•  Available in convenient 

250mL colour test pots. 
•  Offers a range of standard 

and tinted colours.

WATTYL FORESTWOOD 
TRADITIONAL OIL STAIN  
(turpentine based)
•  Oil-rich penetrating stain 

that adds colour.
•  Available in convenient 

250mL colour test pots.
•  Offers a range of 

standard colours.

WATTYL FORESTWOOD 
WATER BASED DECKING STAIN
•  Easy to apply and clean up.
•  Advanced weather resistance.
•  Mould and fungus  

resisting properties.
•  Offers a range of fashionable  

stain colours.

WATTYL FORESTWOOD 
DECKING STAIN  
(turpentine based)
•  Oil-rich penetrating stain 

that adds colour.

WATTYL FORESTWOOD 
WATER BASED DECKING STAIN
•  Easy to apply and clean up.
•  Advanced weather resistance.
•  Mould and fungus 

resisting properties.
•  Offers a range of fashionable  

stain colours.

HOUSE EXTERIOR STAIN
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Water Based 
Decking Stain
•	 Suitable for use on exterior 

bare timber including Kwila, 
Vitex, Redwood, Treated 
Pine, Tallowwood, Brushbox, 
Merbau and Jarrah.

•	 Coverage: 6 - 12 m²/L*

Deck &  
Furniture Oil
•	 For use on most decking 

and garden furniture 
timbers, ideal for rough 
sawn and smooth timber

•	 Coverage: 4-12 m²/L*

Decking Stain
•	 For use on timber decks, 

verandahs, pergolas
•	 Coverage: 4-12 m²/L*

Fence Finish
•	 A budget water-based 

natural colour finish for 
rough sawn timber fences

•	 Six natural colour options 
•	 Coverage: 4-12 m²/L* 

•	  12 m²/L*

*Dependant on porosity and texture of surface.
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Over the past couple of months I have done a 
fair bit of digging, whether it be holes for piles 
under existing buildings, footings for extensions 
or smashing out concrete. I have to say, I don’t 
mind it too much, yes it’s hard work, but I figure 
you just have to get stuck in. I quickly found out, 
it’s definitely easier with the right spade or shovel, 
whether it be the shape of the head, or the length 
of the handle.

And that goes with anything on site, having the 
right tool for the job can save a lot of time, effort 
and frustration, plus it helps get things done right. 

My accomplishments

Well, working on scaffold two stories high, walking 
across roof trusses and purlins (very slowly and 
steadily I might add), installing weatherboard and 
scribers which was very satisfying, plus as previously 
mentioned working on footings. 

This brought about some key learnings for my 
apprenticeship, such as making steel cages and 
structures from rebar to drop into the footings, 
drilling and chemsetting starter bars, to tying off 
the steel. Then came the block laying (done by the 
blocky) and more tying steel, then finishing off with 
boxing any gaps and pouring the concrete. The end 
result, a solid block wall.

Teamwork and safety

One very important aspect that I never really 
appreciated until now, is the teamwork and trust 
that builders have to have with another. What I 
mean by that is, some tasks clearly require more 
than one person to complete, but the latter is to do 
with how dangerous some of the every day tasks 
can be too. Something that appears fairly simple, 
like using a nail gun, could go horribly wrong if fired 
into a thin bit of wood with someone on the other 
side, or not enough angle and it ricochets back. So 
it pays to be fully aware of what everyone is doing 

at all times, what they are doing, the tools they are 
using, whether they are above, below or to the side 
of you.

Formal training update

I’ve now received all my books from the BCITO and 
met my tutor. We’ve agreed on a plan based on my 
experience to date. There is the theory, which I have 
started to work my way through, plus the practical. 
I have to write regular diary notes on what I have 
been doing on site and I’m quite pleased with the 
variety of tasks I have already experienced. It will be 
interesting to see how my first proper catch-up goes 
in the New Year.

Tools down

To finish off, we had our Christmas function, a 
fishing charter (the boss loves his fishing). We had 
an epic day, the biggest snapper caught was a 
760mm. My best effort was a 690mm, by far the 
biggest I had ever caught.

Oh and my smoko camo chair is no longer so 
impressive. I’m on a new site, and some of the guys 
have sandwich presses and even heated lunch 
boxes to warm up the previous night’s dinner. I 
must up my game on that front.

Til next time.

By Stu Foster  

Apprentice
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Highlights
Best job: Finishing my first block wall
Worst job: Cracking and digging out concrete
Favourite power tool: Drop saw
Favourite hand tool: My trusty Estwing hammer
Apprentice tip: Keep asking questions

The apprentice diary: entry #2 
Most earthworks can be done by diggers, bobcats and specialised machinery.  
The rest, as I have found out, is down to the apprentices.
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We know that apprentices struggle 
with the costs of entering the building 
trade, so we’ve worked with ITAB to 
create a scheme to help them out.

Supporting the building industry at a grassroots 
level is about looking after the next generation of 
carpenters coming thorough their apprenticeships. 
ITM in partnership with ITAB is pleased to announce 
the ITM Building Professionals Program (BPP).

ITM recognises that becoming an apprentice is a 
big undertaking. As of February 2017, we will reward 
eligible ITAB apprentices who have satisfactorily 
completed the theory and practical components 
of their apprenticeship, as well as having regular 
attendance at night classes or block courses. The 
ITM Building Professionals Program is exclusive to 
ITAB and will give apprentices a helping hand, as 
well as recognising their efforts.

Apprentices who enrol into the ITAB programme 
from 2017 will become recipients of the BPP as 
milestones are achieved in each year of their 
apprenticeship (some conditions will apply). 
The milestone benefits will include:

☐☐ free and discounted tools
☐☐ trade quality branded clothing
☐☐ tool accessories
☐☐ discount vouchers
☐☐ professional support throughout the duration of 

the ITAB apprenticeship.

With our extensive network of suppliers, we have 
secured exclusive deals with Makita, Paslode 
and Estwing products, to name just a few. Other 
giveaways include branded tee shirts, shorts, socks, 
hats and polar fleeces for the worksite. Qualifying 
ITAB apprentices will receive confirmation directly 
from ITAB National Support Office with details of 
how to redeem their milestone benefits from their 
local ITM store.

ITAB apprentices already benefit from quality 
carpentry training nationwide thanks to the 
partnership with Industry Training Providers, and 
will now be well equipped with tools and clothing 
needed to do the business on site, thanks to ITM.

Apprentices to benefit

Are you a current apprentice employed by a NZCB 
member or an ITAB Apprentice? Maybe you’re an 
employer who thinks you have the next potential 
winner of the NZCB Carpentry Apprentice 
Challenge and want the bragging rights? Either 
way, it’s time to stand up and be counted!

Nominations for the 2017 Challenge will be open 
during February/March 2017 and can be submitted 
to ITAB National Support Office for ITO-based 
apprentices or via your ITAB carpentry tutor for 
apprentices enrolled with ITAB. 

Competitors wishing to take part can be at any 
stage of their apprenticeship, regardless of age or 
experience. You must be enrolled in a recognised 
apprenticeship and be up to date with any 
associated apprenticeship fees or training  
related expenses.

The 2017 challenge will see regional events hosted 
in ITM branches nationwide on Saturday 8th April.

For the latest updates and the list of North and 
South venues visit: 
www.itab.co.nz/nzcb-apprentice-challenge-2017

Carpentry Apprentice Challenge 2017

PARTNERPARTNER
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Installing 
insulation in 
residential 
buildings 
The New Zealand Standard for installing 
insulation in residential buildings has 
gone through a major revision.

The new Standard is NZS 4246:2016 Energy 
efficiency – Installing bulk thermal insulation 
in residential buildings. The Standard provides 
guidance for the correct installation of insulation 
products by any installer, including DIY installers, 
in order to achieve high-quality and safe insulation 
installations in buildings.

How has the Standard changed?

The Standard has been updated, extended and 
now provides additional guidance on installing 
insulation: 

☐☐ in steel-framed installations
☐☐ under concrete slabs on the ground 
☐☐ around downlights, particularly where there have 

been significant technology advances. 

Additional diagrams, photos and figures have been 
included to provide easy-to-understand, step-by-
step guidelines for installing insulation in new 
homes, and for the retrofit of insulation in existing 
residential buildings.

Ban on foil insulation (retrofit or 
replacement) 

Foil insulation continues to be excluded from the 
scope of the revised Standard. A ban on retrofitting 
or replacing foil insulation in residential properties 
came into force on 1 July 2016 to reduce safety risks 
associated with installing this product.  

Meeting everyone’s needs

Installing insulation correctly means it performs 
effectively and doesn’t compromise the durability 
of your building, or put the health and safety of 
installers and occupants at serious risk.

In addition, the Standard is cited in the Residential 
Tenancies (Smoke Alarms and Insulation) 
Regulations 2016. If you have rental properties it’s 
important you read and comply with the Standard 
when installing insulation in those properties. 

Where to find the revised Standard

Remember, familiarising yourself with this Standard 
could be counted as skills maintenance where it is 
relevant in an elective sense. So have a read:  
https://www.tenancy.govt.nz/maintenance-and-
inspections/insulation/

Provided by the Standards New Zealand Team, Ministry of Business, Innovation and Employment.



OVER 80% RECYCLED GLASS    PROVEN SAFE    LIFETIME WARRANTY

New 560mm wide Pink® Batts® wall insulation* is the perfect size.
Made to fit between studs at 600mm centres with less measuring, trimming and waste, new 

560mm wide Pink® Batts® wall insulation is going to save you a heap of time and effort on 
site. Look out for it at your local building merchant from early 2017.

pinkbatts.co.nz

*Replaces Pink® Batts® Classic, Pink® Batts® Ultra®, Pink® Batts® Ultra® 140mm and Pink® Batts® Silencer® wall products currently at 580mm.
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MULTI-TOOL BLADES

Professional  
Multi-Tool Kit
•	 Tool-less blade change
•	 300W intelliTORQ motor
•	 LED work light 
•	 Comes with robust carry case
•	 10-year trade warranty (when 

registered online)
•	 Includes x3 blades

Nail Buster  
Extreme Blades
•	 Bi-Metal titanium coated  

blades for long life
•	 Cuts wood with nails,  

staples, screws, non-ferrous 
metal and PVC

•	 Blade width 44mm

Multi-Tool  
Blade Pack
•	 Excellent value for money
•	 4-piece pack of the four most 

common cutting blades
•	 Universal fitting - fits  

virtually all brands
•	 Includes 1 x bi-metal wood  

with nails blade

Heavy Duty  
Utility Knife
•	 Self-loading blade system
•	 Durable stainless steel blade 

magazine and slide
•	 Pre-loaded with 5 blades in 

magazine
•	 Contoured rubber grip
•	 Quick lock blade clamp

#SMT185LS – 18mm 

$10
EXCL GST

#SMT255LS – 25mm

$15
EXCL GST

#SMT300P

$298
EXCL GST

#044BMT3

$79.65
EXCL GST

#H4MAK

$28
EXCL GST

Prices valid February 1st-12th March 2017

BONUS 
2M FOLDING 

RULER
ITM EXCLUSIVE

BONUS 
CRICKET 

SET
ITM EXCLUSIVE
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The best way to resolve a low 
value building dispute
Not all disputes can be resolved by negotiation. Mediation only works in certain 
situations and the courts or arbitration can be expensive. For low value disputes, 
the Disputes Tribunal and adjudication under the Construction Contracts Act are 
quicker and more cost-effective than other dispute-resolution methods.

Sooner or later every tradesman is going to have 
a dispute with a client that can’t be resolved by 
negotiation. You can debate the issues until you’re 
blue in the face, but one or both of you is going 
to remain obstinate or is going to be unable or 
unwilling to see the other party’s point of view. 
In those situations, people don’t act rationally, 
especially when they are stressed or emotionally 
charged. They’re not about to compromise or meet 
you in the middle. They feel a deep sense of injustice, 
regardless of whether they are right or wrong, and 
all they care about is to inflict more pain on you than 
the pain they believe you are inflicting on them. So 
it’s pointless continuing the argument, and what you 
need to do is refer the dispute to an independent 
third party, as quickly as you possibly can.

A lot of well-intentioned people will try to dissuade 
you from doing this. They will encourage you to try 
things like mediation, which involves sitting around 
a table while a mediator tries to get the parties to 
reach agreement between themselves. 

What you need to do is refer the dispute to 
an independent third party, as quickly as you 
possibly can. 

But there are some major disadvantages to 
mediation. First, the parties have to pay the 
mediator’s fees and expenses, which can amount 

to several thousand dollars. Secondly, if one of the 
parties isn’t going to budge, then the end result 
will be that you have wasted hours and hours of 
pointless discussion and you are back to square 
one. Thirdly, a mediation can take up to a month 
or two to organise and complete, which is precious 
time you could have used to get the dispute 
resolved in some other way.

In normal building disputes, typically one party 
has no incentive to resolve the dispute at all, 
because they are already in a winning position. 

Mediation works in situations where both parties 
have an equal amount to lose, and an equal 
incentive to compromise so as to avoid the cost 
and delay of the dispute dragging on. For that 
reason, it is very effective in leaky home claims, 
most of which are settled either in mediation or 
shortly afterwards. But in normal building disputes, 
typically one party has no incentive to resolve 
the dispute at all, because they are already in a 
winning position. For example, where the property 
owner has unilaterally withheld payment from the 
builder as compensation for an alleged failure on 
the builder’s part. Or the builder has been paid in 
full on completion of the project and refuses to 
acknowledge or respond to a later claim from the 
owner about some latent defect that has emerged.
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Geoff Hardy has 41 years’ experience as a commercial lawyer and is a partner in the Auckland firm “Martelli McKegg”. 
He guarantees personal attention to new clients at competitive rates.  
His phone number is (09) 379 0700, fax (09) 309 4112, and e-mail geoff@martellimckegg.co.nz.  
This article is not intended to be relied upon as legal advice.

The various options available

In those situations, the faster the aggrieved party 
can refer the dispute to an independent expert who 
has power to make a binding ruling, the better. 
In the construction industry, there are at least five 
ways of doing that. 

Dispute-resolution methods

1.	 Disputes Tribunals (small claims courts)
2.	 Adjudication under the Construction  

Contracts Act
3.	 The Courts
4.	 Arbitration
5.	 Referral to an expert or panel of experts

The first three you can do as of right, and 
methods 4 and 5 you can do if the other party 
agrees or has already agreed (for example, in 
the building contract). Referral to an expert is an 
informal process that is not governed by an Act of 
Parliament and the rules of engagement have to  
be agreed.

In the large commercial construction projects 
where the parties have big budgets you typically 
see much greater use of dispute resolution boards, 
arbitration, and litigation in the courts. In the 
smaller construction projects where the disputes 
are generally low value (for example, $10,000 
- $250,000) and the parties have very modest 
budgets, you see much greater use of the Disputes 
Tribunals and adjudication under the Construction 
Contracts Act, both of which are quicker and more 
cost-effective. 

There are, however, certain important factors that 
can make all the difference between a reasonably 
fair outcome and a major miscarriage of justice.

In the low value disputes the emphasis is on 
affordability and practicality. The exorbitant cost, 
complex procedures and inordinate delays that 
you get in the courts (or for that matter, arbitration) 
are out of the question. You want “quick and dirty” 
justice because that is all you can afford. As long as 
the outcome is reasonably fair, it does not matter 
whether it is 100 per cent accurate because at least 
it enables the parties to put the dispute behind 
them and move on. There are, however, certain 
important factors that can make all the difference 
between a reasonably fair outcome and a major 
miscarriage of justice.

The four important factors

First, it is important that the disputed amount is 
paid into a trust account or secured in some other 

way so that both parties are deprived of the use 
of the money. Only in this way can you make it an 
even contest, and create an equal incentive for 
each party to participate in the dispute-resolution 
process. If one of the parties is holding the money 
and is free to spend it, then in their minds they have 
already “won” the dispute, and their incentive is to 
throw as many obstacles in the way of the dispute-
resolution process as they possibly can. 

Secondly, you want the dispute resolved by a 
genuine expert, not someone who has never been 
exposed to a construction project before or whose 
career has focused on tenancy disputes or marriage 
break-ups in the past. That is one of the reasons 
why the Disputes Tribunals are not ideally suited to 
handling construction disputes. 

If one of the parties is holding the money and 
is free to spend it, then in their minds they 
have already “won” the dispute. 

Apart from the fact that their jurisdiction is limited 
to claims of up to $15,000, the Referees in the 
Disputes Tribunals tend to be very easily persuaded 
by the prevailing public and media mind-set that 
the homeowner is invariably in the right and the 
tradesman is invariably in the wrong.

Thirdly, the outcome is going to be far more reliable 
if the independent expert actually gets to meet 
the parties, and does a site inspection. Any badly-
adjusted individual can make themselves out to 
be a paragon of virtue if they stay hidden in the 
background and simply file written arguments, 
especially if written by someone else. Similarly, on 
the basis that a picture paints a thousand words, 
a site inspection is invaluable for putting things in 
context and countering exaggeration. 

You want the dispute resolved by a genuine 
expert, not someone who has never been 
exposed to a construction project before. 

Finally, you ideally want both parties bound by the 
rules of engagement and by the outcome, with 
very little opportunity to appeal the decision or re-
litigate the dispute. Only then can you contain the 
cost, resolve the dispute quickly, and put it behind 
you and move on.

By Geoff Hardy

 
Auckland Commercial Lawyer



Heavy Duty  
Tool Bag
#992-6015

•	 450mm
•	 Heavy duty nylon for 

durability
•	 Industrial riveting for 

maximum strength
•	 Multiple storage pockets

HAND TOOLS 

Builders Tape 8M
#STHT30139

•	 25mm width blade
•	 Polymer coated blade for 

long-life
•	 High impact ABS case
•	 Tru-Zero hook for accurate 

inside and outside 
measurements

Cement Board Bit
•	 Tungsten carbide tip drill and countersink bit 
•	 For use on fibre cement and hard timber
•	 Made in Japan

550mm Hardpoint Saw 
#GM328H-22

•	 7-point, 8-tooth
•	 For rough and heavy-duty cross cutting 
•	 Plastic handle with 3 screws 
•	 Made in Sweden

Rod Cutter Bender
#HRC16B6D-H600

•	 Unique 2-in-1 combination cutting/bending of rebar
•	 80mm former for bending 12mm and 16mm reinforcing bar

Craftsman Level
•	 Extra-rigid rectangular aluminium profile with reinforcing ribs 
•	 Electrostatic powder coating
•	 Two milled measuring surfaces (up to 122 cm)
•	 Removable, shock-absorbing end caps with anti-slip stoppers
•	 Suitable for overhead measurement. 
•	 10-Year guarantee

$12 
EXCL GST

$68 each 
EXCL GST

$16 
EXCL GST

$499 
EXCL GST

$49 
EXCL GST

$142.50 
EXCL GST

$92 
EXCL GST

$228 
EXCL GST

Laser Distancer 
LD320
#ST18379

•	 8 Functions
•	 Measures out to 60 Metres
•	 Length, area, volume, 

continuous measurement, 
Pythagoras

•	 Impact resistant housing
•	 Shock-absorbing soft grip casing

Prices valid February 1st-12th March 2017

#ST96-2-1200 – 1200mm #ST96-2-1800 – 1800mm
BONUS Free carry case

#SM14TCT-18 – 18mm#SM14TCT-09 – 9mm

FREE 
HIT #H600 

BOLT  
CUTTER

ITM HAT & 
SUNSCREEN

Spend over $150 on any products  
on this page and receive a free  
ITM hat and sunscreen.*
*Strictly while stocks last. Limit of one hat and sunscreen per account.

FREE! 



Using HomeRAB Pre-Cladding has a big advantage over building  

paper. You can close in your site before the cladding goes on,  

letting you start work on the inside sooner. That means  

you’ll get the job done quicker, saving you time and money. 

While HomeRAB Pre-Cladding stops the weather getting in,  

its Rigid Air Barrier also allows moisture vapour to escape.  

Plus the 4.5mm board provides structural bracing and can  

be used in, up to and including, very high wind zones.  

So choose HomeRAB Pre-Cladding from James Hardie and  

you won’t be left flapping in the breeze. 

Order your free sample at www.jameshardie.co.nz
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Tesla gearing 
up for solar roof 
production 
The merger between Tesla and 
America’s largest solar roof 
manufacturer has been given the 
thumbs up by shareholders, and the 
company is planning to bring their 
innovative solar roof tiles to market by 
mid next year.

The range was launched at Universal Studios in 
Los Angeles where homes from the Desperate 
Housewives series had been fitted with the new 
Tesla tiles.

The tiles are made of tempered glass with a colour 
film, which mimics the appearance of traditional 
roof tiles.

Tougher and more durable

There are four styles of tiles in the initial range: 
Textured Glass, Slate Glass, Tuscan Glass and 
Smooth Glass.

Tesla’s Elon Musk said the tiles were superior to 
conventional options in terms of strength and 
durability, and presented impact tests comparing 
the new tiles with traditional ones.

“We expect this to have two or three times the 
longevity of asphalt,” said Musk. “It’s really never 
going to wear out. It’s made of quartz.”

Power is a bonus

According to Musk, the installed cost of a Tesla tile 
roof will be similar to a traditional tile or slate roof.

"The important thing is that in an apples-to-apples 
comparison, it will be at least similar or slightly 
below the cost of a regular roof. The electricity is just 
a bonus.”

To store the energy collected by the roof system, the 
Desperate Housewives homes were fitted with the 
new Tesla Powerwall 2 battery system, which has 
double the energy of Tesla’s first generation battery 
and can power a two-bedroom home for a full day.

Needless to say there were Tesla cars in all of  
the homes. 

"Electric cars originally didn't look good,” says 
Musk. “They had low range; they didn't have 
good performance; they were like a golf cart. So 
people had a real hard time buying electric cars. 
Something similar has to happen to solar. We need 
to make solar panels as appealing as electric cars 
have become."

“The sun provides more than 
enough energy in just one hour to 
supply our planet’s energy needs 
for an entire year”. 

See video of the launch of Tesla solar  
roof tiles at: 

https://vimeo.com/189402941
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Claiming expenses 
Are you claiming for expenses where you could and should be? 

The concept of claiming business expenses is 
determined by what is called a ‘nexus’ test. This is 
the link between the expenses you incur and your 
income. In general, items that do not relate to the 
income you earn are not tax deductible.

There are a few things that fall into a ‘grey area’  
for tax purposes. It’s always a good idea to talk 
to your accountant about these so you can avoid 
taking an approach that is either ‘conservative’ or 
‘aggressive’. Being conservative will result in more 
tax being paid, while being too aggressive can  
lead to penalties and interest that exceed any  
short-term saving. 

Below is a list of adjustments or items your 
accountant may make while completing your  
tax return. Savings made in these areas could  
even end up paying for your next round of 
Christmas shopping!

Home office

Essentially, the home office claim is a tax free 
distribution from the company to you. This is done 
by way of a reimbursement. If you are using a 
portion of your home for business purposes, the 
Inland Revenue will allow you to make a claim 
against the cost of your household. An example is a 
bedroom converted to an office space which makes 
up 10 per cent of the household floor plan. In this 
situation, you would be allowed to claim 10 per cent 
of rent or interest, rates, insurance, power, water, etc. 

Considering Auckland house prices, a 10 per cent 
claim could potentially be $2,500-$3,000 on 
interest alone (10 per cent of the interest cost for 
the year). Add in other costs and the total amount 

of expenses could be $5,000 which could lead to a 
saving of $1,400 in tax. 

Motor vehicle costs

Claiming the cost of your personal motor vehicle 
as a business expense can be easily done. There are 
three options available. 

1.	 The easiest is claiming the mileage of your 
private vehicle that has been used for business. 
This means that you will need to keep a record of 
all the business mileage driven during the year 
and, so long as it is under 5,000, you can multiply 
that amount by $0.72 (the current rate for the 
2016 financial year). 

2.	 The other option is to keep a log book and 
record your travel for a normal three-month 
period including both personal and business 
use. You will then be able to claim the business 
percentage, according to the log book, of all the 
motor vehicle expenses incurred during the year 
including a depreciation charge. This may seem 
like a lot of work but with software like Xero, it 
becomes a lot easier to track.

3.	 The last method is where a company purchases 
the vehicle in its name. The company is then 
entitled to claim all costs relating to the vehicle 
including depreciation, regardless of whether 
the car is used for private or business purposes. 
In most cases, the company will need to pay 
fringe benefit tax (FBT) on the private use of the 
motor vehicle. This can often scare people off, 
due to the increase in the amount of returns that 
need to be filed. However, this is not always the 
case, as your accountant can remove the FBT at 
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SIGN UP TODAY FOR 
BUILDING BUSINESS!
Reading this will contribute to your  
LBP skills maintenance requirements.  
It’s quick and easy to subscribe online. 

www.itm.co.nz/subscribe

SIX 
ISSUES  

PER YEAR
plus a monthly 

email newsletter.
(Make sure we have  
your email address)
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the year-end via an FBT reimbursement journal. 
The decision to purchase a car through your 
company and also use it for private purposes isn’t 
always straight forward. Make sure you discuss 
this option first with an accountant before  
going ahead.

Holiday pay

When paying employees, you must also accrue 
during the year any holiday pay owing to them. This 
is not, in itself, deductible as the leave hasn’t been 
taken. Technically, it hasn’t been incurred during 
the income year. It is included as a deduction in 
your profit and loss but added back to your taxable 
income. However, if any leave is taken within 63 
days of the end of your tax year (i.e. within 63 days 
of 31 March for most New Zealand businesses) you 
can claim for that expense. Depending on your 
year end, this could lead to a significant tax saving. 
For example, for a December year end business a 
lot of employees will be on leave in January. Each 
day the amount of paid leave taken could amount 
to thousands of dollars of tax savings. This is only a 
temporary difference, as it will need to be paid back 
in the following year’s tax return. However, if I could 
delay paying something back for a year I would  
take it.

Entertainment expenses

Some business-related entertainment expenses  
are 100 per cent deductible. Others are only 50 per 
cent deductible because they have a significant 
private element. Even if you think the private 
element was more or less than 50 per cent of the 
expense, you can only claim 50 per cent of the 
expense as a deduction.

In general, any entertainment away from work 
or out of usual work hours has a private element. 
For a detailed list of 50 per cent or 100 per cent 
entertainment activities talk to Crowe Horwath or 
visit the Inland Revenue for guidelines.

Withholding tax earners vs employees

If you are treated as a PAYE employee of your 
company, you are not entitled to any deduction for 
costs incurred by you to perform the job. However, 
if you are a contractor you will be entitled to claim 
the expenses that have a ‘nexus’ to your income. 
While these expenses include the items outlined 
above, you do need to keep a detailed record of 
them. While this may appear onerous, it is often not 
as time consuming as you might think and could 
ultimately save you a lot of money.

Overall, taking a cautious approach to claiming 
expenses can have its benefits with the main one 
being that you can sleep easy at night. However, 
by doing so you could miss out on opportunities to 
claim for expenses you are entitled to. Your hard-
earned money doesn’t have to be given away to the 
tax man when it isn’t necessary to do so. Make sure 
you are getting what is due, so that you can invest it 
in the business or yourself.

By Stuart Ruddell  

Crowe Horwarth  
Senior Accountant

As you have just gone through the Christmas period 
you will be very aware of the costs that can be 
incurred which fit into this category. The staff and 
client Christmas functions can all add up. 



Make the time to see a specialist
NORTHLAND 
☐ Bay of Islands ITM Haruru, Pahia 09 402 7703
☐ Dargaville ITM 09 439 8730 
☐ Far North ITM Kaitaia 09 408 3927
☐ Far North ITM Mangonui 09 406 0048
☐ Waipu ITM 09 432 0203
☐ Whangarei ITM 09 437 9420

AUCKLAND 
☐ Albany ITM 09 415 6889
☐ Dayle ITM Avondale 09 828 9791
☐ Dysart ITM Glen Innes 09 521 3609
☐ Hillside ITM Glenfield 09 443 8101
☐ MacClures ITM Henderson 09 836 0088
☐ Mahia ITM Takanini 09 267 0234
☐ Matakana ITM 09 422 7525
☐ Tamaki ITM East Tamaki 09 274 4942
☐ Thomsons ITM Drury 09 294 9410
☐ Tuakau ITM 09 236 8226
☐ Waiuku ITM 09 235 7289
☐ Weck’s ITM Patumahoe 09 236 3684
☐ Western ITM Kumeu 09 412 8148
☐ Western ITM Swanson 09 832 0209
☐ Western ITM Whenuapai 09 416 8164

WAIKATO/BAY OF PLENTY
☐ Acorn ITM Hamilton 07 856 6789
☐ Cambridge ITM 07 827 0953
☐ KKBS ITM Katikati 07 549 0689
☐ Matamata Post and Rails ITM 07 888 8189
☐ Mount ITM Mt Maunganui 07 928 4942
☐ Opotiki ITM 07 315 5984
☐ Otorohanga ITM 07 873 8079
☐ Rotoma ITM Rotorua 07 347 7023
☐ Tauranga ITM 07 541 1232
☐ Te Puna ITM 07 552 5770
☐ Thomsons ITM Hamilton 07 849 3674
☐ Thomsons ITM Whatawhata 07 829 8518 

☐ Timmo’s ITM Te Awamutu 07 871 7545
☐ Triangle ITM Tokoroa 07 886 6611
☐ Whakatane Timber & Hardware ITM 07 307 0031

COROMANDEL
☐ Bargain Boards ITM Kopu 07 868 9829
☐ Barrier ITM Tryphena 09 429 0466
☐ Coromandel ITM 07 866 8848
☐ Pauanui ITM 07 864 8579

CENTRAL NORTH ISLAND
☐ Braithwaite ITM Taumarunui 07 895 6881
☐ Central ITM Feilding 06 323 3400
☐ Central ITM Marton 06 327 5458
☐ Hometown ITM Foxton 06 363 8049
☐ Manawatu ITM 06 356 9490
☐ New Plymouth ITM 06 758 8939
☐ Stratford ITM 06 765 7800
☐ Taupo ITM 07 378 9899
☐ Tumu ITM Dannevirke 06 374 4260
☐ Turangi ITM 07 386 5736
☐ Waitara ITM 06 754 8822

HAWKES BAY
☐ Total ITM Hastings 06 879 7850
☐ Tumu ITM Gisborne 06 868 9599
☐ Tumu ITM Hastings 06 873 0999
☐ Tumu ITM Havelock North 06 872 9600
☐ Tumu ITM Napier 06 872 6222
☐ Wairoa ITM 06 838 7332

WELLINGTON/WAIRARAPA
☐ Crighton ITM Greytown 06 304 7193
☐ Crighton ITM Levin 06 368 4057
☐ Crighton ITM Seaview 04 568 3896
☐ Parapine ITM Upper Hutt 04 527 6800
☐ Tawa ITM 04 232 5999 
☐ Tumu ITM Masterton 06 370 6060 

NELSON/MARLBOROUGH 
☐ Blenheim ITM 03 578 3049
☐ Havelock ITM 03 574 1018
☐ Kaikoura ITM 03 319 5447
☐ Motueka ITM 03 528 7254
☐ Nelson ITM 03 548 5487
☐ Picton ITM 03 573 6888
☐ Takaka ITM 03 525 0005

CANTERBURY/WEST COAST
☐ Ashburton ITM 03 307 0412 
☐ Basher’s ITM Amberley 03 314 8311 
☐ Darfield ITM 03 318 7474 
☐ Dyers Road ITM Bromley 03 373 6049 
☐ Geraldine ITM 03 693 9397 
☐ Greymouth ITM 03 768 0441 
☐ Hamptons ITM Waltham 03 374 3333 
☐ Hillside ITM Hornby 03 349 9739 
☐ Kaiapoi ITM 03 327 8829 
☐ McMullan Timber ITM Hokitika 03 755 8519 
☐ ProBuild ITM Leeston 03 324 3300 
☐ Rangiora ITM 03 313 4862 
☐ Timaru ITM 03 688 8074 
☐ Waimate ITM 03 689 7427

DUNEDIN/OTAGO/SOUTHLAND
☐ E H Ball ITM Invercargill 03 218 3787 
☐ Fraser Hardware ITM Balclutha 03 418 0170 
☐ Mosgiel ITM 03 489 8885 
☐ Southbuild ITM Winton 03 236 6055 
☐ Southern Lakes ITM Cromwell 03 445 0081 
☐ Southern Lakes ITM Queenstown 03 451 1567

DOOR HARDWARE

Brio Open Bar Rail
•	 Uses precision bearing with a nylon 

tyre which rolls smoothly over the rail
•	 Carries panels up to 80kg in weight 

and 1.25m in width
•	 Easy to install, finished in a textured 

matt black powder coat
Door not included

#SFH-OBF-80-20-PB 
2.0m Kit Black

$250
EXCL GST

#SFH-OBF-80-25-PB  
2.5m Kit Black

$300
EXCL GST

Schlage Sense™ Smart Deadbolt
•	 Works with Apple iPhone®, iPad® and iPod Touch® 

using Bluetooth technology
•	 Door can be locked or unlocked using Siri®  

voice command 
•	 Easily retrofitted to most doors

#SRE60076 SNP 
#SRE60075 BLACK

$380
EXCL GST

•	 Can be purchased with 
matching Century gripset 

#SRL32205 Century Lower 
Half Handleset Black 
#SRL32206 Century Lower 
Half Handleset SNP

$175
EXCL GST

Prices valid February 1st-12th March 2017

®

FOR YOUR NEAREST ITM STORE PHONE 0800 FOR ITM OR VISIT ITM.CO.NZ
PRODUCTS ON PROMOTION: All prices exclude GST. Prices are valid from February 1st – 12th March 2017, unless specified otherwise. Some products 
may not be available in all ITM stores, but can be ordered in for customers. FREE ITM hat and sunscreen: Applies to purchases made between 
February 1st – 12th March 2017 or while stocks last. Please note that the $150 (excl GST) qualifier for the FREE ITM hat and sunscreen applies to each 
supplier’s product featured and cannot be made up of smaller amounts spent on individual supplier’s products e.g. Customers will qualify for a 
giveaway if they purchase $150 of Makita products, NOT if they purchase $100 of Makita and $50 on Wattyl products. Purchases must be made on 
one invoice/account. Offer is limited to one per customer. All prices exclude GST.



Record your LBP  
activity anywhere  
with the  
new ITM App.

See how easy it is by watching the short 
‘how-to’ video at itm.co.nz/app, then 
download it from Google Play or the 
App Store today.

We know managing your LBP points  

is one of your least favourite jobs!  

That’s why we’ve made it easy to do  

virtually anywhere with the new  

ITM App for builders. 

Just show the 
downloaded App on 
your device at your 
local ITM store.

FREE 
 ITM HAT &  
SUNSCREEN

Strictly while stocks last. Limit of one hat and sunscreen per account.
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